OPRPM FORM 50-A

(Rev. 2/00)
UNIVERSITY OF HAWAI'| AMENDMENT OF SOLICITATION PAGE 1 of 88
AMENDMENT NO. _ 3. REQUEST FOR PROPOSALS (RFP) NO. 17-0064 Dated September, 2016
1 Accounts Payable Card Program, University of Hawaii, Honolulu, Hawaii

EFFECTIVE DATE

October 10, 2016

ISSUED BY 5. CONTRACTOR (NAME AND ADDRESS)
Director, Office of Procurement and

Real Property Management
1400 Lower Campus Road, Room 15
Honolulu Hawai'i 96822 BUYER: K. Minato

The RFP referenced above is amended as set forth in block 7. The hour and date for receipt of offers O is extended
M is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the
solicitation by one of the following methods: (a) by signing and returning a copy of this amendment; (b) by
acknowledging receipt of this amendment on each copy of the offer submitted; or (c) by separate letter or facsimile
which references: the solicitation and amendment numbers. Failure of your acknowledgment to be received by the
Director, Office of Procurement and Real Property Management, prior to the hour and date specified may result in a
rejection of your offer. [f, by virtue of this amendment, you desire to change an offer already submitted, such change
may be made by submittal of replacement page(s) in a sealed envelope, provided such envelope makes reference to
the solicitation and this amendment, and is received prior to the specified hour and date when proposals are due.

DESCRIPTION OF AMENDMENT

Incorporate into the solicitation the attached response to offeror's questions.

EXCEPT AS PROVIDED HEREIN, ALL TERMS AND CONDITIONS OF THE DOCUMENT REFERENCED IN BLOCK 3 UNLESS HERETOFORE
AMENDED, REMAIN UNCHANGED.

8. THE OFFEROR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN TO DIRECTOR, OFFICE OF
PROCUREMENT AND REAL PROPERTY MANAGEMENT.

9. NAME OF OFFEROR 11. UNIVERSITY OF HAWALI'
BY / BY _Yerlelsiensi /10/10116
(authorized signature) DATE DATE
10. NAME & TITLE OF SIGNER (TYPE OR PRINT) 12. NAME & TITLE OF SIGNER (TYPE OR PRINT)
QVDuﬁ Zwald, Director, Office of Procurement and
' Real Property Management




Response to Questions
RFP No. 17-0064, Accounts Payable Card Program, University of Hawaii, Honolulu, Hawaii

Question: Does the Kuali Financial System have the ability to integrate Virtual Card
Payments?

UH RESPONSE: Not at this time. The University plans on working with the contractor
to develop an interface with the Kuali Financial System.

Question: What is the expected annual number of payments and the total amount of those
payments?

UH RESPONSE: The University does not have the information requested.

Question: Will the University of Hawaii provide an AP file that lists the name, address, and
annual spend volume for all of its suppliers?

UH RESPONSE: The University will only provide the following 2015 information:

PAYEE_NAME

PAYEE_STREET

PAYEE_CITY

PAYEE_STATE

PAYEE_ZIP_CODE
TOTAL_NUMBER_OF_PAYMENTS
TOTAL_AMOUNT_OF_PAYMENTS
PAYEE_ID (Vendor Code)
DISBURSEMENT_TYPE_NAME (CHK / ACH)
VENDOR_OWNERSHIP_TYPE

This detailed information is incorporated as part of the response to questions.
Question: How firm is the University of Hawaii willing to be in converting suppliers from check
and ACH to VCA payments?

UH RESPONSE: The University would prefer converting suppliers from check to VCA

payments. However, if a supplier does not accept VCA payments, UH would welcome
converting suppliers from check to ACH.
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Question: Does the University have an Accounts Payable Card program in place today? If so,
who is the current provider.

UH RESPONSE: No

Question: What is the average transaction size for payments?

UH RESPONSE: The University does not have the information requested.

Question: How many LT transactions do you process on an annual basis?

UH RESPONSE: The University does not know what are “LT transactions”; therefore
the University is unable to provide a response to the question.

Question: What is the term of the contract that the University is seeking?

UH RESPONSE: The following shall be incorporated as Special Provision No. 5.15.

“5.15 TERM OF CONTRACT

The offeror agrees to enter into a contract with the University for an initial period
of THREE (3) years commencing from the date designated in the Notice to
Proceed. Thereafter, the contract shall be renewable from year to year for a
period of TWO (2) additional years, for a total of FIVE (5) years, without the
necessity of the request for proposal process, upon mutual agreement in writing,
NINETY (90) days prior to the annual renewal date. Further, the University may
terminate the contract at any time upon THIRTY (30) days prior written notice.”

Question: Can the University supply a vendor list so that we can best project annual volume
and potential rebate for the University. We will need the following information in an excel
spreadsheet to make this determination:

Vendor name

Twelve months of standard AP spend

Payment type (check, ACH, wire, etc.)

Supplier address

Tax ID # (optional)

Transaction count (how many payments per year)

UH RESPONSE: The University will only provide the following 2015 information:

e PAYEE_NAME
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PAYEE_STREET

PAYEE_CITY

PAYEE_STATE

PAYEE_ZIP_CODE
TOTAL_NUMBER_OF_PAYMENTS
TOTAL_AMOUNT_OF_PAYMENTS
PAYEE_ID (Vendor Code)
DISBURSEMENT_TYPE_NAME (CHK / ACH)
VENDOR_OWNERSHIP_TYPE

This detailed information is incorporated as part of the response to questions.

Question: Section 2, SCOPE OF WORK, Item No. 2.4 N.

Please explain this requirement in further detail and provide an example.

UH RESPONSE: If there are any payments made to the contractor, the University must
comply with Section 103-10, Hawaii Revised Statues.

Question: Section 2, SCOPE OF WORK, Item No. 2.4 N.

What are the University of Hawaii’s typical repayment terms (e.g. 30 days from receipt of
invoice from your supplier or acceptance of goods with 25 days to repay)

UH RESPONSE: If there are any payments made to the contractor, the University must
comply with Section 103-10, Hawaii Revised Statues.

Question: Section 3, PROPOSAL REQUIREMENTS, Item No. 3.2.

Please explain in more detail the University’s expectation of the type of samples to be
provided for work performed for other higher institutions or state entities, if requested by the
University.

UH RESPONSE: Samples include, but are not limited to, system and process flow
demos of the contractor’s AP card program.

Question: Section 3, PROPOSAL REQUIREMENTS, Item No. 3.5 D.

Please explain the information begin requested. Does the University want the contractor to
enroll vendors as our merchants to process card transactions?

UH RESPONSE: Yes
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Question: Section 3, PROPOSAL REQUIREMENTS, Item No. 3.7 D.

Please explain whose fraud or abuse the University if referring to in the statement “What are
the liabilities of the University and employees in the event of fraud or abuse?”

UH RESPONSE: This question refers to fraud or abuse committed by a University
employee, Contractor employee, third party, etc.

Question: Section 3, PROPOSAL REQUIREMENTS, Item No. 3.7 E.

What regulatory compliance requirements are the University referring to?

UH RESPONSE: Refer to page Section 2 - 2, Item 2.4, REQUIREMENTS, sub-item B.

Question: Section 3, PROPOSAL REQUIREMENTS, Item No. 3.5 D.

Please explain the information begin requested. Does the University want the contractor to
enroll vendors as our merchants to process card transactions?

UH RESPONSE: Yes

Question: Section 3, PROPOSAL REQUIREMENTS, Item No. 3.12.

Please explain the following requirement in further detail “Offeror shall be responsible for
allocating the rebates back to the accounts (e.g. externally funded accounts) that generate
them.”

UH RESPONSE: For externally funded accounts, all rebates should be applied to the
appropriate federal account.

Question: Section 3, PROPOSAL REQUIREMENTS, Item No. 3.12.

What are “externally funded accounts” and provide examples.

UH RESPONSE: Federal funds.
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Question: Can you please confirm the University’s address, specific location, and the
individual’s name and contact information to hand deliver to the University on
October 24, 2016 :

UH RESPONSE: Your attention is directed page SECTION 1 - 2, ltem No. 1.6,
SUBMISSION OF PROPOSALS.

Question: What is the current P-Card spend volume and the settlement terms (i.e. 30/14
settlement terms)?

UH RESPONSE: The current PCard spend volume is approximately $25,000,000.00 per
fiscal year. Settlement terms are net 30. However, offeror's are advised that the
University’s PCard program will be separate and apart from the Accounts Payable Card
Program.

Question: Have you calculated the incremental AP card spend opportunity?

UH RESPONSE: No

Question: What is your total annual vendor spend over the past twelve months?

UH RESPONSE: The University does not have the information requested.

Question: Page Section 1 -4, Section 1.12.

Please elaborate on what situation this addresses and how this provision might impact a
corporate card program. Also, can you please clarify if late fees are excluded?

UH RESPONSE: This provision would apply in a situation where the University was
billed and payment has been made to the Contractor and the University subsequently

discovered that the bill and payment was an error. Late fees would not be excluded
from this provision.

Question: Page Section 2 - 2, Section 2.4 F.

Please indicate what normal working hours are in Hawaii Standard Time? Is there any
flexibility on this requirement?

UH RESPONSE: Normal working hours are Monday through Friday from 7:45 a.m. to
4:30 p.m., Hawaii Standard Time, excluding State of Hawaii recognized holidays.
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Question: Page Section 3 - 4, Section 3.7 G.

Please elaborate on what types of transactions are currently in foreign currency and what
types of payments would be made? Do you have international locations or are you looking to
make payments in foreign denominated currencies?

UH RESPONSE: The University processes foreign currency payments for goods and
services via wire transfer.

Question: Page Section 3 - 4, Section 3.7 |.

Are you strictly looking for a physical card solution or would this proposal include the use of
virtual cards for A/P payments? Can you provide an estimation of your annual non-payroll

Accounts Payable spend throughout the System? Are you able to provide a listing of all of
your vendors and the amount you have paid them over that same time period?

UH RESPONSE: The University is looking for a virtual payment solution only. The
University will only provide the following 2015 information:

PAYEE_NAME

PAYEE_STREET

PAYEE_CITY

PAYEE_STATE

PAYEE_ZIP_CODE
TOTAL_NUMBER_OF_PAYMENTS
TOTAL_AMOUNT_OF_PAYMENTS
PAYEE_ID (Vendor Code)
DISBURSEMENT_TYPE_NAME (CHK / ACH)
VENDOR_OWNERSHIP_TYPE

This detailed information is incorporated as part of the response to questions.
Question: Page Section 3 - 7, Section 3.12.

Can you please clarify what you mean when you say that Offeror shall be responsible for
allocating rebates back to the accounts? What are the externally funded accounts that your

reference?

UH RESPONSE: For externally funded accounts, all rebates shall be applied to the
appropriate federal account.
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Question: Page Section 5 - 2, Section 5.6

Please clarify if there is truly a need for motor vehicle insurance for an Accounts Payable Card
Program? Also, what do you mean when you say Certificates of Insurance to be deposited
with University of Hawaii? Will you accept electronic certificates?

UH RESPONSE: The University requires that all contractors comply with Special
Provision 5.6, INSURANCE.

Question: Page Section 5 - 4, Section 5.14.

Will University of Hawaii be willing to pay the Offeror for its services using an ACH payment?

UH RESPONSE: No

Question: Please provide clarity on what payment types are in scope for the “Accounts
Payable Card Program for the University of Hawaii”. Is the expectation for plastic cards plus
an online, card-based, virtual payment solution only? Or is the expectation to provide a fully
integrated program including other forms of payment besides card payments?

UH RESPONSE: Virtual payment solution only.

Question: Page Section 2 - 2, Section 2.4 C.
Please elaborate on this requirement including specific criteria or oversight agencies

UH RESPONSE: Some of the payments made through the AP Card program may
include funds provided by the federal government. If the federal government wants to
audit the University’s AP Card program, the contractor may have to provide access of
this information to the appropriate federal agency.

Question: Page Section 2 - 3, Section 2.4 N.

Please clarify on the “30-day payment period”. Does this mean that the card payment
remittance advice you are making to your vendor/supplier should have a valid card usage date
of a minimum of 30-days? Or does this mean that payment due after the end of your corporate

card billing cycle should be a period no less than 30-days?

UH RESPONSE: If there are any payments made to the contractor, the University must
comply with Section 103-10, Hawaii Revised Statues
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Question: Page Section 3 - 4, Section 3.7 E.
Please provide specifics on the “regulatory compliance requirements” being referenced.

UH RESPONSE: Refer to page Section 2 - 2, item 2.4, REQUIREMENTS, sub-item B.

Question: Page Section 3 - 4, Section 3.7 G.

Please expand on this requirement. Does this mean that you need to pay supplier/vendors in
a foreign currency? Or does this reference how and when currency is converted and if there
are any associated foreign transaction fees?

UH RESPONSE: Yes, The University processes foreign currency payments to
suppliers/vendors.

Question: Page Section 3 - 4, Section 3.7 |.

Please provide an estimated number of vendors/suppliers the University anticipates submitting
to our supplier enablement team to reach out to for potential enroliment.

UH RESPONSE: The University does not have the information requested.

Question: Page Section 3 - 4, Section 3.8 E.

Please provide clarity on the “on-site” expectation. Does this mean a local presence to be
available to go on-site as required throughout the implantation and upon request or is the
expectation for the contractor to provide staffing to the University to be on-site through the
implementation process?

UH RESPONSE: During the implementation process, the University expects the
contractor to be on-site. Once the program has been implemented, the University
expects the contractor to be remotely available during the University’s normal working
hours (Monday through Friday from 7:45 a.m. to 4:30 p.m. HST excluding State of
Hawaii recognized holidays)
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Question: Regarding “Operations & Technology”, please explain the University’s vision of how
it would like its payables processed. Will the University need a solution that allows an user to
upload a payment file to a web portal for processing? Or is the University looking for a more
automated solutions where the University places a file to be picked up from an (S)FTP site for
processing?

UH RESPONSE: The University is looking for a more automated solution where Uthe
University places a file to be picked up from a (S)FTP site for processing.

Question: Page Section 3 - 5, Section 3.9 A.

Besides Kuali, are there any other system(s) that require solution integration? If yes, please
provide the name and version of those systems.

UH RESPONSE: No

Question: Page Section 3 - 7, Section 3.12.
Please provide the following:

i Monthly and annual dollar volume of purchases that will be placed through the AP Card
Program

ii. Average purchase dollar amount

iii. Average number of transactions per month

iv. Percentage of purchases that will be card-present versus card-not-present (e.g. Internet
purchases)

UH RESPONSE: The University will only provide the following 2015 information:

PAYEE_NAME
PAYEE_STREET

PAYEE_CITY

PAYEE_STATE

PAYEE_ZIP_CODE
TOTAL_NUMBER_OF_PAYMENTS
TOTAL_AMOUNT_OF_PAYMENTS
PAYEE_ID (Vendor Code)
DISBURSEMENT_TYPE_NAME (CHK / ACH)
VENDOR_OWNERSHIP_TYPE

This detailed information is incorporated as part of the response to questions.
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